Tenancy Applications LANDLES
INFORMATION TO APPLICANTS ESTATE AGENTS LETTINGS & MANAGEMENT SURVEY & VALUATION

e ALL applications are dealt with on their individual merits.
e An Application can only be progressed when the NAMED applicants/s have viewed the property.
° An application that does meet the basic proof of income level criteria set out below, will, in almost all circumstances, require a

UK based Guarantor to the tenancy.

e Applications are not dealt with on a first come first served basis.
e  Basic criteria for tenancy applications are set out below.

e Unsuccessful application documentation is shredded.

e Lists for upcoming rental properties are not held.

PROOF OF IDENTITY: We will require 4 pieces of proof of identity/address (see attached sheet) in order to progress
your Application.

Provision of BANK STATEMENTS Banks no longer supply Status enquiry requests on potential tenant’s bank accounts.
Therefor your application form MUST include at least 3 months bank statements (6 months for self-employed and in
due course a letter from your accountant confirming your income may also be required. )

Income Level and Affordability Different Landlords take different views on the level and sources of income they require
as evidence of affordability. As a general guide, a gross combined annual household income of approximately 30 times
the monthly rent is often used as a starting point for assessment. However, this is a guide only and not a fixed threshold
— all applications are assessed individually, considering employment status, income sources, savings, credit history and
any other relevant circumstances. Applications will not be declined solely on the basis of income source.

Guarantor Someone who is willing to give a legally bound guarantee to paying the rent and observing the conditions of
the tenancy agreement for the duration of the tenancy. A Guarantor will be referenced in the same way as the person/s
applying for the tenancy. They will be required to undergo a credit check and employment check/source of funds check.
You should let your guarantor know in advance. A Guarantor will almost always need to be a UK property owner with
evidence of equity level provided.

Right to rent Letting agents are under a statutory obligation to verify the Right to Rent of all prospective tenants prior
to commencement of a tenancy. British and Irish citizens will be asked to present a valid passport or other acceptable
identity document. All other nationals, including EU, EEA and Swiss citizens, are required to provide a Right to Rent share
code obtained from GOV.UK together with their date of birth. Where original documents are held by the Home Office,
a Home Office reference number should be provided. LANDLES will follow current published Government guidance in
relation to all Right to Rent checks.

Submission of Application to Landlord Upon receiving your application, the agents will then put forward the details to
the Landlord for their consideration. There may be other applications received on this property which will also be put
forward to the Landlord. If there are any particular matters you wish to discuss about the tenancy or property prior to
submitting your application form, then speak to the Agents.

Application process Once the Landlord has made a decision on who they wish to proceed with, the successful applicant
will be contacted by the Agents and advised of the next steps in writing. There may be other applications received on
the same property which will also be put forward to the Landlord. Unsuccessful applicants will be notified by email —
no reasons for any decision will be given, the outcome will be communicated as either "accepted" or "declined."
Subject to References and Subject to Contract Please note that at this stage all applications remain subject to
satisfactory references and enquiries carried out by the Agents on behalf of the Landlord. In addition to our own
enquiries, we may use specialist third-party referencing providers. If you are contacted by one of our referencing
providers, please supply the information they require promptly in order to avoid delay to your application.

Standing Order Standing Order details will be provided to the tenant on or before the commencement of the tenancy,
enabling the tenant to set up a standing order for all future monthly rental payments directly from their bank account.

10. The Tenancy Agreement An Assured Periodic Tenancy Agreement is an important legal document that contractually

11.

12.

binds both parties upon commencement. Under current legislation, all new tenancies will be periodic from the outset,
meaning there is no fixed initial term. As a tenant you will be contracting to pay the agreed rent and to abide by the
obligations set out in the Agreement for the duration of your occupation. The Landlord also contracts to certain
obligations under the Agreement. Either the Landlord or tenant may bring the tenancy to an end by serving the
appropriate notice in accordance with the Agreement and applicable legislation at the time.

Joint Tenants Where there is more than one named tenant to the Agreement, all named tenants will be jointly and
severally liable under the Agreement. This means that if one tenant vacates for any reason, the remaining tenant or
tenants will remain responsible for the full rent and all other obligations under the Agreement. All persons aged 18 years
or over occupying the property must be named on the Tenancy Agreement. Please note that under current legislation
each individual tenant may serve notice to end their interest in the tenancy independently.

Independent Advice LANDLES will be pleased to answer any questions you may have prior to taking on a tenancy,
however, we strongly recommend that you obtain your own independent advice prior to entering into an agreement.



Some typical Tenant Obligations under a Tenancy Agreement

The full terms of the tenancy agreement are set out in detail in the actual agreement. However, answers to some of common questions

that arise are set out below (Please ask a member of staff if you require clarification on any of the matters);

o  Where a property is served by a septic tank or cesspit the tenant is responsible for the reasonable cost of emptying or cleaning as
required during the tenancy.

e [fthe tenant causes any services or utility to be cut off during or at the end of tenancy they will be liable for the costs of reconnection.

e [fany Housing Benefit has to be repaid by the Landlord or the Agent due to any recalculation by the local authority the tenant and/or
the Guarantor will be liable to reimburse the Landlord or Agent up to a period of 6 years from the determination of the tenancy
agreement.

e Replace any broken windows, or repair any other damage caused. Landlords insurance may cover larger occurrences however the
tenant will be responsible for the reasonable excess payable under the insurance policy

e Tenants belongings, furnishings, equipment within the premises are not covered by any insurance of the Landlord, Tenants must have
their own insurance on their belongings.

e The Landlord is not responsible for the connection of a telephone line at the property.

e [tis the tenant’s responsibility once every 9 months to have any working chimney swept by an appropriately qualified person.

e The tenant is to clean windows internally and externally during the tenancy and within one month prior to the end of the tenancy.

e The tenant is to replace any light bulbs as required at the end of the tenancy.

e  The tenant is responsible during the tenancy to test at regular intervals (once a week) smoke alarms and carbon monoxide alarms
and replace any batteries when required.

e Blockages —it is the tenant’s responsibility to clear any blockages in sinks, waste pipes, basins, WCs, caused by use, action or inaction
of the tenant. Any consequential damage resulting from improper use or inaction will be the responsibility of the tenant.

e The tenant must take reasonable steps to adequately heat and ventilate the premises in order to help prevent condensation and if
condensation does occur to promptly wipe down and clean surfaces to stop the build-up of mould growth etc.

At the End of the Tenancy

e Toclean the property to a professional standard.

e Toremove all rubbish from the property and ensure it is stored in the appropriate bins.

e Toremove all belongings and effects.

e To provide a forwarding address to the Landlord or their Agent for ease of communication including the process evolved in the
return of the deposit.

e To provide the Landlord or their Agent with full details of accounts for utility suppliers.

FEES TO TENANTS: v: Mar 2026

Some or all of the following fees and charges will apply to tenants depending on what service the Landlord is provided with

Tenancy Applications & Sign Up: No charge to tenant

Deposit: Maximum 5 weeks rent (annual rent + 52 x 5)

Holding Deposit: Where a Landlord requires a Holding Deposit to reserve a property during the referencing process, this will
be a maximum of one week's rent. Upon receipt, a decision will be made within 15 days unless an alternative deadline is
agreed in writing. The Holding Deposit will be offset against the first month's rent or security deposit upon commencement
of the tenancy. The Holding Deposit will be returned in full if the Landlord or Agent decides not to proceed. The Holding
Deposit may be retained if the applicant withdraws from the application, provides false or misleading information, fails a
Right to Rent check, or fails to take reasonable steps to progress the application within the agreed deadline. All Holding
Deposits are administered in accordance with the Tenant Fees Act 2019.

Additional Persons During Tenancy (Variation of Agreement): To add any additional persons to the Tenancy Agreement
during the course of the tenancy (subject to landlord’s approval — payable on application) @ £50 including VAT.
Unpaid / Rent e.g. rental payments not paid by the due date: Interest payable @ 5% above the Bank of England Base Rate
from the due date.

Payments for Council Tax: Tenant’s responsibility.

Payments for all Utilities: Tenant’s responsibility.

Default / Breach of Tenant’s Covenant: Reasonable associated costs of remedy apply.

LANDLES Email:info@landles.co.uk

Regulated by RICS with Client Money Protection Scheme
Statutory Clients Accounts - for the collection and holding of rent & deposits
ARLA licenced member
Independent redress via “The Property Redress Scheme”

Member of “TDS” (Tenancy Deposit Scheme)
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